
Back You Grant  Terms & Conditions 

By accepting funding from Back You, I confirm that: 

1. Eligibility 

I confirm that the information I have provided in my application is true and accurate to the 
best of my knowledge and that I meet the eligibility requirements for Back You funding. 

2. Use of Funding 

I agree that the funding will only be used for the support or service approved by Back You 
and will be paid directly to the nominated provider or source of support. 

3. No Direct Payments 

I understand that Back You does not provide grant funds directly to applicants and will not 
reimburse applicants for expenses already paid. 

4. Changes to Approved Support 

I agree to contact Back You if the approved service, provider, cost or circumstances 
change before payment is made. Back You may need to review and approve any changes. 

5. Accuracy of Information 

I understand that if information provided in my application is found to be false, misleading 
or materially incomplete, Back You may withdraw or reconsider the funding. 

6. Privacy and Confidentiality 

I consent to Back You collecting, using and storing my information in accordance with the 
Back You Privacy Policy and Grant Eligibility & Assessment Policy and Procedure. 



7. Pay It Forward 

I understand that Back You is a community-powered fund and that, as part of accepting 
funding, I am asked to pay forward the support I have received by making a contribution to 
the Back You fund when I am able to do so. 

I understand that: 

• There is no set or minimum contribution amount. 
• I am encouraged to contribute an amount that is reasonable and manageable for 

my circumstances. 
• I am not expected to contribute an amount that causes financial hardship. 
• My contribution will help provide support to another person through Back You. 

8. No Guarantee of Ongoing Support 

I understand that Back You funding is intended as a one-off grant and does not guarantee 
ongoing or future financial assistance. 

9. Mental Health and Crisis Support 

I understand that Back You is not a crisis or emergency service. If I require immediate 
assistance or am at risk of harm, I should seek appropriate emergency or crisis support. 

10. Provider Relationship 

I understand that Back You is providing financial assistance towards an approved service 
and is not responsible for the service, treatment or outcome provided by the nominated 
provider. 

11. Reapplication 

I understand that successful applicants are not eligible to apply for further Back You 
funding for 12 months from the date of approval. 
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